
TERMS AND CONDITIONS (INVESTOR) 

 

The following terms and conditions (Investor Terms) for Investors (used interchangeably as Financer or 

Lender), explain the crowdfunding platform (BenneFin), investor on the platform (Investor) and use the 

website www.bennefin.com (website). These Investor Terms explain the BenneFin services, features and 

products, some of which may not be relevant to you.  

 

BenneFin BSC Closed (used interchangeably as BenneFin, Platform, we, us and our) is incorporated in 
Kingdom of Bahrain, under license number CR 158875-1. We are licensed and regulated by Central Bank 
of Bahrain (CBB) for activity- Crowd funding Platform Operator, and whose registered office and 
principal place of business is at Office 151, Building 58,Road 1701, Block 317,Manama, Kingdom of 
Bahrain The terms of service set out in this Website applies to you as a user (you, your) of the Website 
including the services/products/information/tools (Collectively referred to as Service) of BenneFin, in 
individual capacity or on behalf of an entity. 

By becoming an investor on the BenneFin, you agree that you have read, understood and agree to be 
bound by the terms in this document, ie Investor Terms along with Terms of Service, Financing Terms, 
and Cookie, Security and Privacy Policy, which are incorporated in these Investor Terms by reference. You 
read each of those documents carefully to ensure you understand and agree to be bound by them. We 
shall indicate on the Website when there is a change in Terms and you accept that it is enough notice. By 
continued usage of the Website, you agree to comply with the changes and all changes are binding on 
the users.  

 
If you are acting as an appointed representative of person, partnership, company or business you hereby 
confirm that you have the authority to enter into these Investor Terms on behalf of the company or 
business you represent and that your company or business agree to be bound by these Investor Terms. 
You will not be able to become an Investor, if you do not agree to these Investor Terms.  
Each Loan Agreement entered into between an Investor and a Borrower on the platform is bound by 
Finance Terms. The Loan Agreement is a separate binding legal tripartite agreement between You, 
BenneFin and the Borrower you are funding. Your relationship with the Borrower is governed by the 
relevant Loan Agreement. Each Loan Agreement includes the Finance Terms and the specific Contract 
Term Sheet that are relevant to that Loan Agreement. All provisions stated therein, in the loan agreement, 
are applicable on the parties herein. However, this agreement in particular is to govern the contractual 
relationship between the Investor and BenneFin. 
You will be invited to accept the Finance Terms after registration and KYC and agree to be bound by them, 
in your capacity as an Investor, in all your financing transactions entered into on BenneFin. If you enter 
into a Finance Contract as an appointed representative of a person, partnership, company, or other 
business you will be required to warrant that you are duly authorised to act on its behalf. Breach of this 
requirement may result in legal action being taken against you personally. These Investor Terms outline 
all the products that platform offers although you may only be using certain products or only eligible for 
specific products due to not meeting our minimum terms as set out below.  
1. Registering as an Investor on our Platform  

          1.1. To become an Investor, you must meet the following minimum eligibility criteria:   
      1.1.1. you must be an individual or a business in the form of a company, free zone company, professional 

licensee, sole trader, partnership or public body;  



1.1.2. if you are lending in your capacity as an individual you must:  
i) be aged eighteen (18 years or over);  

ii) complete the Investor questionnaire provided satisfactorily; 
iii) provide a copy of your passport or other photo ID;  
and iv) provide evidence of a permanent residence address;  

1.1.3. in case you represent a business, that business must:  
i) have a current valid company registration document or trade license issued by the appropriate licensing 
authority;  

and ii) have a permanent place of business;  
1.1.4. if you represent a public body, you must be able to provide documentary evidence that proves that 
the body is valid and has been established in accordance with any applicable laws; and  
1.1.5. you must have a valid bank account with a valid IBAN or equivalent number;  
1.1.6. Have a minimum of USD 5,000 credited to BenneFin Client Money Account, within 30 days of your 
Investor Account being activated.  
1.1.7. In order to keep your account active, you must maintain a minimum balance of at least USD 5,000.  
1.2. The minimum eligibility criteria listed above are not exhaustive and we reserve the right in our sole 
discretion to reject any application to become an Investor where we deem appropriate. Where you do 
not meet the criteria listed above, you may be otherwise permitted to become an Investor subject to our 
prior written approval, which may be withheld in our absolute discretion. All decisions made by us shall 
be final.  
1.3. You shall solely be responsible for securing all appropriate permits, licences, authority approvals and 
waivers (collectively referred to as Approvals) required for performing financing activities on the platform. 
We do not make any separate enquiries to find out if you have the appropriate Approvals in place.  
1.4. It is your responsibility to ensure that the information we hold on record from/for you is up to date. 
You agree to inform us as soon as reasonably possible if any of the information you provide to us changes 
at any time.  
1.5. When you apply to become an Investor, we will carry out “know your customer” procedures including 

identity verification, anti-money laundering and fraud checks on you as an individual or appointed legal 

representative or authorised signatory of the business or legal entity you represent. We would be 

required to send us certified copies of various documents, including identification documents, powers of 

attorney and any other documentation we may require in order for our Platform to be able to carry out, 

and be satisfied that it has complied with, all necessary KYC or other checks under all applicable laws and 

regulations. The Investor shall strictly comply with CBB Regulations, with reference to the money 

laundering & terrorism financing, as and whenever issued. If you do not provide all of the documentation 

requested by us, or the documentation that you provide is not accepted by us, you will not be able to 

become an Investor.  

2. Our Role as Crowd Funding Platform Operator 
2.1. Our role as crowd funding operator, shall be to be the link between the investor and the borrower, 
to act as a conduit to bring them together through the platform and shall not assume any advisory, agency 
or fiduciary capacity on behalf of the financer or the borrower during the term of the finance loan, as 
defined in this contract agreement. We shall also undertake certain limited actions if a borrower defaults, 
as per these Investor Terms or any other applicable terms in coordination with our duly licensed third 
parties. 
2.1. We shall coordinate the payment and collection of sums and shall be responsible for the following, 
based on the information provided on the platform:  
2.1.1 In the event the aggregate amount subscribed to, at the end of the closing of the loan offer, 



exceeds the minimum offer amount as defined in the loan offer document, we shall be responsible for 
transferring the proceeds of the loan offer to the borrower, one day after the closing of the loan offer.  
The borrower shall be responsible for bearing all transaction costs and/or currency exchange fees, if 
applicable.  
2.1.2 In the event the aggregate amount subscribed to, at the end of the closing of the loan offer, 
is less than the minimum offer amount, as defined in the loan offer document we shall be responsible 
for transferring the subscription money back to each subscriber, net of any bank charges and/or currency 
exchange fees. 
2.1.3 When receiving any interest profit and principal repayments from the borrower in a bank 
account specified by the crowd funding operator, the borrower shall be responsible for bearing bank 
charges and/or currency exchange fees in relation to the transfer from the borrower to the bank 
account.  
2.1.4 When transferring any interest profit and principal repayments received from the borrower 
and the investor, less any fees, that the financer owes to the crowd funding operator, the financer shall 
be responsible for bearing bank charges and/or currency exchange fees in relation to the transfer from 
the bank account to the financer bank account.  
2.2. We allocate each borrower a risk rating at the time of processing Loan Request (LR). This will be based 
on information included in the Borrower application and the results of our credit rating. We have no 
obligation to edit or verify the information submitted or uploaded by a Borrower to the Website. The risk 
rating is indicative only and you will need to form your opinion and decision regarding the 
creditworthiness of any Borrower and undertake your research, analysis and assessment of each 
Borrower for each financing, and where needed seek external independent financial advice. We accept 
no responsibility and disclaim all liability for any information about a borrower made available to you 
through the platform. 
2.3. You warrant, represent and undertake to us that all information provided to us, including in the 
course of the Investor registration process will be complete, true and accurate in all respects and not 
misleading in any way. You acknowledge that fraud and fraudulent misrepresentation are crimes under 
Law and may be punishable by a fine or sentence or both.  
3. Client Money Account  
3.1. All client monies are held in a segregated Client Money Account through Al Salam Bank (a bank 
regulated by the Central Bank of Bahrain). All client monies are held directly by BenneFin in the bank and 
not via a third-party.  
3.2. All monies are held in Client Monies Account do not accrue any interest or profit.  
4. On-Boarding of Investor and Uploading Funds  
4.1. Once we have reviewed your personal details and verified documentation, we will confirm to you by 
email whether or not your application to become an Investor has been successful. If your application is 
successful, you will be notified by email to set password. Once the password is set you may update the 
KYC and submit the supporting ID proof, Address Proof and 6 month bank statement of a bank account 
held in your name.  
Once the KYC is approved, you are on-boarded on BenneFin as an Investor and eligible to provide 
financing to Borrowers. You must use your login for all transactions on the website.  
4.2. We will have no liability to you if your application to become an Investor is ultimately unsuccessful 
and will in no circumstances be liable to provide you with further details as to why your application has 
been rejected. All decisions made by us shall be final.  
4.3. If your application to become an Investor is successful, you will be able to credit funds to the Client 
Monies Account. These funds may be used to fund investments made by you on the Platform. All funds 
credited by you to make investments, returned as repayment from Borrowers, and interest earned by you 



on your investments, shall be held in the Client Monies Account.  
4.4. You will be free to transfer funds into the Client Monies Account by bank transfer or cheque. You 
cannot make cash transfers. We require you to use an account held with a bank and which is maintained 
in your sole or name or jointly with another person, or in the name of the business or organisation you 
represent, with an IBAN number or foreign equivalent.  
4.5. Any applicable fee may be deducted from time to time from the balance of funds we hold for you. 
The funds held in the Client Monies Account on your behalf will be held until they are withdrawn by you, 
applied towards applicable fees or transmitted to a Borrower when it will be transferred to the relevant 
Borrowers’ bank account.  
4.6. You may only withdraw funds from your BenneFin Account amount that is not already committed 
under any bid or is non-invested. Funds may only be paid into your specified bank account with a valid 
IBAN number (or foreign equivalent), and which is maintained in your sole name or jointly with another 
person.  
4.7. Withdrawals of funds from your BenneFin Account are permitted after ninety (90) days from the date 
the transfer is made. All bank charges relating to withdrawals from your BenneFin Account will be paid 
by you in full and netted off your repayment.  
4.8. We may suspend or place limitations on your BenneFin Account at any time if we believe it is 
appropriate to comply with our legal or regulatory obligations or the terms of these Investor Terms. This 
may include periods where we need to obtain additional client identification documents, and / or your 
country of residence changes to a jurisdiction outside of which BenneFin does business. For more details 
about how we use your information, please refer to our privacy policy at Cookie, Security and Privacy 
Policy. 
4.9 The retail client will have the right to withdraw the commitment within 5 days from the time the 
commitment is made. 
5. Financing Process  
5.1. Bidding  
5.1.1. All Borrowers which apply for working capital funding on the platform are carefully reviewed by our 
credit team. We also receive a signed undated security cheque for the full credit facility that is agreed, 
and this is kept in BenneFin’s possession.  
5.1.2. In case of STL against Accepted Invoice, once a Borrower and their Customers are approved on our 
platform, the information about the company and their Invoices, loan amount and the repayment date 
that the Borrower is seeking is updated along with other details.  
In case of STL against Gold as Security, the information about the company and the value of gold pledged, 
loan amount and the repayment date that the Borrower is seeking is updated along with other details.  
The platform then offers the Investment Opportunity to the Investors and is selected by the investor. 
5.1.3. If a Borrower agrees with the terms, then they accept the Bids from the Investors. The cost of 
finance will be fixed. In case of STL against Gold, we hold the Gold as Security in CBB approved Vault in 
Kingdom of Bahrain. The Bid will be reserved for forty-eight (48) hours during which the documentation 
is completed. We will contact the Borrower if there is a discrepancy with any of the Supporting 
Documents.  
5.1.4. The Business can then accept the Loan Offer or allow it to lapse (which will happen for forty-eight 
(48) hours after the date of expiry of the LR) in which case your Bid shall be deemed unsuccessful, and 
the amount of the Bid shall be released back into your BenneFin Account.  
6.0. The Loan Agreement  
6.1. Every Loan Agreement you enter on the platform will incorporate Finance Terms. Each time you 
submit a Bid you will be agreeing to be bound by the Finance Terms as well as when you sign up as an 
Investor on BenneFin.  



6.2. Once an LR is funded fully the Borrower will be invited to accept the Loan Offer. Once the Loan Offer 
has been accepted by the Borrower it cannot be cancelled or amended by the Borrower and the Borrower 
will be required to enter a Loan agreement. Your BenneFin Account will be debited, and your investment 
will be updated under-Investments section of your platform dashboard. The Loan Agreement shall be 
entered into between you, BenneFin and the Borrower. No interest will accrue on the Finance Financing 
until the Loan Agreement is formed and fund is transferred to the borrower.  
6.3. Once the Loan Agreement is formed, the amount of your Bid shall be transferred from your BenneFin 
Account to the bank account of the Borrower.  
6.4. In all Loan Agreements, we will identify you by name or your business and disclose your ID number 
or business registration details. The corresponding borrower will also be identified and their business 
registration details will be disclosed to you, and you hereby consent to such disclosures for this purpose. 
Any notices and communications between Investors and borrower should be sent directly to us, as set 
out in the Finance Terms. You acknowledge and agree that for binding legal obligations to be created 
between Borrower and Investors pursuant to a Loan Agreement, we must identify you by name or your 
business by its name to the corresponding Borrower.  
7.0. Interest and Repayments  
7.1. Borrower shall settle the STL against Invoice by the Borrower giving its Customers our bank details. 
The Customers of the borrower pay us the full Invoice amount and we then pay the Borrower the excess 
amount over and above the Loan amount after reducing the costs.  
7.2. The Borrower remains fully liable for the financing to you and the other Investors. Neither BenneFin 
nor you and the other Investors have any claim over the Customer.  
7.3. BenneFin or you and the other Investors shall try to take an assignment of an Invoice and the title 
remains with the Borrower.  
7.4. The interest associated with the Loan Agreement is calculated on a daily basis. If a Borrower chooses 
to repay the entire financing of a request early, then the interest charged is pro-rated to the duration of 
the financing.  
7.5. When we receive payment, either from the Borrower or their Customer, we will credit your BenneFin 
Account with the relevant principal and interest.  
7.6. The repayments due to you under each Finance Contract can be viewed in the platform. The Loan 
Agreement along with the Investor Term Sheet governs the amount of each repayment to Investor.  
7.7. All fees are inclusive of VAT which BenneFin will collect as per regulation once VAT registered. With 
the exception of Bahrain VAT, all repayments will be made to Investors without deduction of tax. It is your 
responsibility to account for any other taxes that may be payable on your repayments to any tax 
authorities. You also acknowledge and agree that you shall be solely responsible for succession planning 
and any credit balance shall be transferred to your nominated beneficiaries in the event of your death or 
incapacity, subject to legal compliance.  
7.8 We allow a principal payment delay upto 30 days grace period from the due date. We shall collect the 
interest amount for the corresponding days of delay and shall be passed on to you accordingly. In case of 
interest, we shall allow a maximum delay of upto 30 days from the due date and no interest shall be 
collected on interest payments due. However, any delays beyond 30 days will be charged along with the 
penal interest of 2% p.a over and above the agreed rate and passed on to you on receipt. 
8.0. Loan Extensions  
8.1. If a Borrower does not repay the Loan by the Repayment Date BenneFin may, on your behalf but at 
our discretion, grant the Borrower an extension of 30 days (Extended Loan Agreement). This will have the 
same 30-day interest rate as per the original Finance Contract which will be payable to you. BenneFin will 
charge the Borrower additional administrative fees for this, and you agree that the administrative fees 
are for BenneFin’s account for managing the Extended Loan Agreement on your behalf.  



8.2.The extension approval of the loan shall be under sole discretion of the platform. You shall be 
informed of such extension post approval and the corresponding interest amount shall be due to you on 
successful loan closure by full repayment by the borrower. 
9.0. Investor Fees  
9.1. We will currently not be charging any fees to the investor for investing on our platform. 
9.2. We reserve the right to waive, reduce or set a fees from time to time. In case of such changes it shall 
be notified on the website.  
9.3. You acknowledge that all fees payable to us are to compensate us for our roles in administrating and 
facilitating the services provided in connection with BenneFin.  
10.0. Acting as Collection Agent  
10.1. By accepting these Investor Terms, you agree to appoint us as your collection agent in the event of 
a default on the repayment of any Loan you have provided.  
10.2. We may in turn appoint a registered and appropriately licensed recovery or debt collection agent to 
act on our behalf. You also authorise us to take all and any reasonable action to protect your rights as 
available in any relevant jurisdiction which may include:  
10.2.1. the taking of security cheque(s) from a Borrower;  
10.2.2. Registration of liens, charges and similar rights as available; and  
10.2.3. Any other remedy or action as may be available from time to time in accordance with applicable 
law.  
10.2.4. Liquidation of security held under Pledge agreement 
10.3. We may provide to you as the Investor certain information about the assets of that Borrower, if we 
hold such information for the Borrower. In such circumstances, any asset valuation provided will be 
indicative of the value of the asset only and realisation on enforcement in connection with the sale of 
such asset may be lower than the value set out in the asset register.  
11.0 Transferring of Investment- Sale of Investment  
11.1. If you want to recover the money you have financed before the term of the Loan Agreement expires, 
you can transfer your finance portion to other Investors by transferring your finance portion in full on the 
Transfer option in Secondary Market.  
11.2. Please note that you cannot transfer finance portion where the Borrower concerned is in overdue 
or where the Borrower is in default, as per Investor Terms or any other applicable terms.  
11.3. The transfer price for finance portion, will be the outstanding principal amount plus or minus a 
margin. The margin shall be within a range informed to you. If the margin is above or below the range the 
transaction would not be proceeded. 
11.4. You can transfer your finance portion on the Transfer option in Secondary Market on an individual 
loan basis.  
11.5. If you acquire finance portion, you will be assigned the right to receive payment of instalments for 
the finance portion and shall be charged the transfer price set by the transferring Investor. Such amount 
shall be deducted from the funds held for you in your BenneFin Account and credited to the transferring 
Investor.  
11.6. If you transfer a finance portion, the right to receive payment of future instalments shall be assigned 
by way of transfer to the buying Investor and the price of the finance portion shall be deducted from the 
buying Investor and credited to you in your BenneFin Account after deduction of the transfer fees. We 
shall charge a finance portion transfer fee of 0.50% of the total outstanding principal value of each finance 
portion, transferred.  
11.7 BenneFin, the crowd funding operator, can transfer the current finance loan to another new 
potential Investor, subject to the terms and conditions agreed upon with the existing Investor. 
 



12.0. Default  
12.1. You agree that in the event of default under a Loan Agreement we shall be entitled to take the 
necessary steps set out in the Investor Terms on your behalf. In certain circumstances, we may act outside 
and/or ahead of the following process to pursue default payments whether or not in formal default, 
where we consider this to be in the best interests of you and our other Investors. We shall recover our 
reasonable costs for taking the action described in this clause from any amount recovered.  
Events of default occur when the borrower fails to repay installments for three consecutive months 
and/or in case of any material or non-material change in financial, legal stability of the company or 
identification of any red flags and /or any other instances, taken as events of default by the Investor and 
the crowd funding platform operator- BenneFin. 
12.2. We may also seek to restructure Loan Agreement if we believe this is beneficial in recovering the 
funds invested.  
12.3. If the Borrower defaults on a payment, we will contact the Borrower, either by telephone or by 
visiting their premises and if the Borrower does not reply within twenty-hour hours, a written legal notice 
will be issued. If there is no reply from the Borrower within twenty-four hours, the Borrower will be in 
default of the Loan Agreement and the outstanding balance shall immediately become due and payable 
by the Borrower. The borrower is considered to be in Default. We have the right to date and bank the full 
security cheque once the Borrower is in Default.  
12.4. If the security cheque is not honoured, we may refer the default payment to an appropriately 
licensed debt collection agent, who will attempt to collect the money on Investors’ behalf. You hereby 
authorise us to appoint such collections agent on your behalf. Any fees that the collections agent charges 
for this debt recovery will be added to the finance amounts due and payable by the Borrowers that they 
are seeking to collect. The collections agent may deduct a percentage agreed by us, which is 
representative of market practice, of the amount it recovers from the Borrower and the remaining 
proceeds will be distributed to Investors.  
12.5. If the collections agent is unable to collect the debt, we will notify you in writing of this and you will 
then appoint us as your agent to pursue the collection of all the outstanding Loan portion. You will have 
five working days to opt out of this agency appointment if you decide to pursue the Borrower yourself 
and must notify us of this intention in writing before the expiry of this period. We shall provide you with 
the relevant contact details for the Borrower to enable you to pursue your claim directly. If you fail to opt 
out, you have consented to this agency appointment. We will then investigate with the assistance of legal 
counsel the prospects of recovering debt through the courts. If deemed appropriate, we will instruct legal 
counsel to file proceedings to recover the debt. We will pay back to Investors in their proportionate share 
of any funds successfully recovered, less the costs, expenses, losses and any other liability. We will try to 
achieve maximum recovery for all affected Investors, which may include extending payment terms or 
transferring the debt to a third party.  
12.6. You acknowledge and agree that commencing court proceedings will be an action of last resort. 
There are inherent risks in litigation and the outcome can never be guaranteed. We give no guarantee 
that any such action will be successful, and you acknowledge that such action could result in you and 
other Investors being ordered by the court to pay damages.  
If you agree to the agency appointment, you agree that:  
12.7.1. you shall not make any legal admissions without our prior written consent;  
12.7.2. you shall allow us to conduct and/or settle all negotiations and litigation in connection with the 
Loan Agreement; and  
12.7.3. at our request, you shall provide all reasonable assistance with such negotiations or litigation.  
12.8. We shall do efforts to you keep up to date with the progress of any efforts to collect overdue 
payments or collect on Overdue Accounts.  



12.9. It is possible that the sums recovered pursuant to any debt collection action will not be sufficient to 
discharge all obligations owing by the Borrower at that time to all Investors. If that is the case, then the 
Investors shall only be entitled to recover their proportionate share of such monies recovered. In addition, 
it is possible that there may be other creditors of the Borrowers that have claims that may be recovered 
in priority to those of BenneFin’s Investors. There is no guaranteed route to repayment in the event of a 
Default or failure by the Borrower in meeting its obligations under a Loan Agreement. 
12.10. If, pursuant to paragraph 9.6, you opt out of the appointment of BenneFin as your agent to pursue 
the collection of all the outstanding Finance Parts, we agree to act in accordance with your instructions 
to:  
12.10.1. appoint you as a separate agent;  
12.10.2. assign any of our rights or transfer by novation any of our rights and obligations to you relating 
to the Loan Agreement We may recover our reasonable costs and expenses for taking the action described 
in this clause from any amount recovered.  
13. Exclusion/Limitation of liability  
13.1. We offer no warranty and make no representation on the ability of Borrowers to meet their payment 
obligations under any Loan agreement. We are in no way liable for the debts of Borrowers or their failure 
to meet their financial obligations. You acknowledge and agree that you are bidding and financing on 
BenneFin entirely at your own risk. The Investor confirms that there are associated risks in such finance 
loan transactions with the Borrower. Represents readiness to manage such risks and to support the 
Borrower and Bennefin in facing and mitigating all risks of all types. 
13.2. Calculations we provide on the platform relating to the likely rate of return on financings are for 
guidance purposes only and should in no way be considered a guarantee of the return.  
13.3. We cannot guarantee that there will be sufficient Investment Opportunities in and allow your funds 
to be partially or fully invested or that there will be sufficient Borrowers for you to invest in.  
13.4. Where we have secured other forms of additional security like personal guarantee to support a 
financing as an Investor, you accept that the enforceability of such documents or security shall be subject 
to legal risks and limitations. Such documents or security may become open to challenge, including in 
circumstances where the individual granting the documents or security has been subject to undue 
pressure or influence from a third party.  
13.5. If you are an Investor on BenneFin, you generally cannot also be a Borrower. An exception would be 
where you are investing in your own personal capacity, but you happen to be a director, owner or 
representative of a Borrower. You may not knowingly invest in your own Business on BenneFin. 
14.0. Indemnity  
14.1. You shall defend, indemnify, and hold us harmless, as well as our subsidiaries, affiliates, officers, 
directors, agents, employees, representatives, successors and assigns (collectively, BenneFin Indemnified 
Parties), without limit, from and against any and all actions, claims, suits, demands, judgments, losses, 
costs, expenses, regulatory fines and / or damages, including attorney’s fees, for or arising out of any 
breach by you of these Investor Terms or any Loan Agreement and / or any third party claims arising out 
of any breach by you of these Investor Terms or any Loan Agreement and / or failure to comply with any 
applicable laws and regulations. The provisions contained in this clause shall survive the termination or 
expiry of these Investor Terms.  
15. General Terms  
15.1. The information provided on the Website is directed solely at and is for use solely by persons and 
organisations that meet the criteria of an Investor as set out in clause 1 above and the equivalent criteria 
set out in the Borrower Terms. This Website is not intended for distribution to, or use by, any person or 
entity in any jurisdiction where such distribution or use would be contrary to applicable law or regulation. 
BenneFin is offered to you from, and these Investor Terms are entered into in from, the Kingdom of 



Bahrain.  
15.2. BenneFin has the right to suspend any Investor’s accounts if we believe that you are not abiding by 
these Investor Terms, if you attempt to use the Website for any purpose other than it is intended, or you 
attempt to contact other Investors or Borrowers, or you breach the Privacy Policy or any other applicable 
term.  
15.3. We may fulfil any of our obligations, and exercise any of the rights granted to us under these Investor 
Terms, through a third party. We may assign any or all our rights and obligations under these Investor 
Terms to any third party.  
15.4. If any clause or part of any clause of these Investor Terms is found to be void, unenforceable or 
invalid, then it will be severed from these Investor Terms, leaving the remainder in full force and effect, 
provided that the severance has not altered the basic nature of these Investor Terms.  
15.5. No single or partial exercise, or failure or delay in exercising any right, power or remedy by us shall 
constitute a waiver by us of, or impair or preclude any further exercise of, that or any right, power or 
remedy arising under these Investor Terms or otherwise.  
15.6. All disclaimers, indemnities and exclusions in these Investor Terms shall survive termination or 
expiry of these Investor Terms.  
15.7. These Investor Terms and the documents referred to in them set out the entire agreement between 
you and us with respect to your use of Platform and the services provided via the Website and supersede 
any and all prior representations, communications or agreements both written and oral made between 
you or us. These Investor Terms may be amended by us from time to time, by us providing electronic 
notification to you of any such amended Terms on the Website.  
15.8. Investor Terms together with the documents referred to in them, and any non-contractual 
obligations arising out of or in connection with them, shall be governed by the laws of the Kingdom of 
Bahrain. You irrevocably submit to the exclusive jurisdiction of the Courts of the Kingdom of Bahrain over 
any claim or matter arising under or in connection with these Investor Terms and we submit to the non-
exclusive jurisdiction of the Courts of the Kingdom of Bahrain in connection with the same.  
15.9. We will run promotions at times which you may choose to avail. BenneFin has the right to offer and 
cease promotions at its full discretion and also has the right to remove promotions given if an investor is 
abusing the promotion. This includes, but is not limited to, withdrawing funds to include the promotion 
within a short duration.  
15.10. We shall have the right to communicate with you on all registered modes of communication 
including email, phone number and address. In case of phone numbers, various means of correspondence 
shall be used including WhatsApp but not limited to it. 
 

16. Contacting us  

In case of any questions about these Terms of Service, please contact us on details provided on 
www.bennefin.com/faq/ 
 

 
 


